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INTERVIEW:

‘3G will help us
make work-from-
home solutions
a reality’
—Rajendra Deshpande,
ClO, Intelenet Global Services




B INTERVIEW H

‘3G will help us make work-from-
home solutions a reality’

Intelenet Global Services is a leading
global third party BPO Company that
delivers Business Process Outsourc-
ing services to Fortune 500 companies
in the UK, USA, Australia, Philippines,
Mauritius, Poland, Guatemala, and
India in industries as diverse as banking
and finance, insurance, retail, telecom,
healthcare, information technology,
travel and hospitality. The Intelenet
growth story involves rapid growth from
Jjust 25 employees at a single site to over
33,000 employees across 41 locations in
India and overseas. It has built a robust
infrastructure consisting of state—of—
the—art facilities strategically located
throughout the globe in less than a
decade, making it the second largest
employer in the Indian BPO space. Talk-
ing about 3G and other technology
initiatives, Rajendra Deshpande, CIO,
Intelenet Global Services tells us how 3G
and other technology initiatives will take
this growth story forward. Excerpts:

—Rajendra
Deshpande,
CIO, Intelenet
Global Services
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