The Economic Times
November 01, 2010

intelenet
IMPAG]......

Our Bureau
NEW DELHI

THE economictimes.com BPO In-
dustry Awards 2010, held in the
Capital on Wednesday saw several
emerging companies as well as es-
tablished ones being rewarded for
their achievements in the BPO In-
dustry. The awards were held in
assodation with QAIand were en-
abled by Curtains Up, an organisa-
tion creating neutral knowledge-
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based platforms for India Inc.

The scintillating evening saw
award winners in ten categories.
Aparup Sengupta of Aegis BPO
was chosen as CEO of the Yearand
David Andrews of Xchanging won
the BPO Entrepreneur of the Year
award. Sun Knowledge bagged
the Emerging Company of the
Year award, InTarvo Technologies
was adjudged the Domestic Com-
pany of the Year, Fidelity Informa-
tion Services was the company of

. emerging company,

ets best CEO award

ECONOMICTIMES.COM BPO INDUSTRY AWARDS 2010: (L-R) Jaydip Dattaray, MD & CEO,
Sun Knowledge; Sandeep Gill, global data services leader & country manager (India), FIS;
Deepak Parija, AVP (talent engagement & development) Wipro; SV Ramana, CTO, Genpact;
R Chandrashekhar, secretary, dept of telecom; TK Arun of The Economic Times, Delhi:

Aparup Sengupta, CEO, Aegis Ltd;[Rajes
Sangeeta Gupta, SVP, Nasscom; Murli Vullaganti, MD & CEO, Rural Shores; Devender
Malhotra, head of quality, knowledge management and customer advocacy, Wipro BPO;
Sanjeev Bhatia, VP operations, Wipro BPO; Nimish Soni, MD , Xchanging India; Sudhir
Puthhiran, president-field services, Intarvo Technologies.

the year for Operational Excel-
lence and Quality while Inte-
lenet Global Services won the
Technology Award in the do-
mestic  category.  Another
Rural
Shores received recognition as
Social Catalyst of.the year.
Among the IT giants, Genpact
bagged the Technology Award
in the International category

and Wipro BPO, the business

process outsourcing service line
of Wipro Technologies, bagged
the Company of the Year in the
international category award.
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The members of the jury in-
cluded prominent industry lead-
ers like Pradeep Gupta, chair-
man and managing director, Cy-
berMedia and Raman Roy,
chairman and managing direc-
tor, Quatrro BPO Solutions. De-
partment of telecommunication
secretary R Chandrashekhar,
secretary, was the chief guest at
the function. Speaking on the
occasion, Mr Chandrashekhar
said that there was no dearth of
challenges that the industry
faces currently. “Still the IT-ITeS
industry is poised to grow from

$60billion currently to $225 bil-
lionby 2020.” i

Interestingly, the growth will
come from activities that are
not even there today. Thesé
new service innovations are
evolving in India, and would|
spread to other countries from
here, he added. Mr Chan-
drashekhar added that the gov-
ernment’s national broadband
plan would connect every part
of the country within two
years, allowing the industry to
get cost advantage from spread-
ing into smaller dities.
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New Delhi: The economictim-
es.com BPO Industry Awards
2010 saw several emerging com-
panies as well as established ones
being rewarded for their achieve-
ments inthe BPO industry.

The winners of the awards,
which were divided into ten cate-
gories, included Sun Knowledge
that bagged the Emerging Com-
pany of the Year award.
While InTarvo Technologies
emerged as the Domestic Compa-
ny of the Year, Fidelity Informa-
tion Services wasawarded for Op-
erational Excellence & Quality
and Intelenet Global Services for
the Technology Award in the do-
mestic category.

Another emerging company,
Rural Shores, received recogni-
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Winners of The economictimes.com BPO Industry Awards 2010

tionas Social Catalystof theYear. Award in the International cate-
Among the big players, Gen- goryand WiproBPO, thebusiness
pact bagged the Technology process outsourcing service line

’in BPO
of Wipro Technologies bagged
The Company of the Year in the
International category award.

Specialjury awards were alsogiv-
en to Aparup Sengupta of Aegis

BPO, who was chosen as CEO of

the Year, and David Andrews of
Xchanging, who won the BPO En-
trepreneur of the Year award.

The members of the jury in-
cluded prominent industry lead-
ers like Pradeep Gupta, chair-
man and managing director of
CyberMedia, Raman Roy, chair-
man and managing director of
Quatrro BPO Solutions (P) Ltd
and T K Arun, Editor-Delhi, The
Economic Times. The awards
were held inassociation with QAI
and were enabled by Curtains Up,
and organization which creates
neutral knowledge based plat-
forms for India Inc.
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