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Intelenet recognized as the 2"? fastest growing BPO

MUMBAI, November 29, 2006.:

Intelenet Global Services has been recognized as the second fastest growing BPO firm in
the country by the Deloitte Technology Fast 50 India 2006 program. This program is an
annual exercise conducted by Deloitte Touche Tohmatsu to recognize and honor fast-
growing technology companies in the areas of Technology, Media and Telecommunications
(TMT) in India. The winners were announced at a function held at Longchamp hall at the Taj
Mahal Hotel - New Delhi on November 25, 2006. The awards are testimonial of the level of
growth Intelenet has achieved over the last three years.

With 12 state-of-the-art service delivery centres in India, and over 40 delivery centres in
Europe and Latin America, Intelenet Global Services has proven to be reliable and scaleable
on a 24x7x365 basis for its international and national clients. With over 11, 000 employees
today, Intelenet currently handles over 60 million calls and processes 20 million
transactions annually for 55 clients.

Commenting on the recognition, Mr. Susir Kumar, CEO, Intelenet Global Services said,
“Intelenet is honored to be a part of Deloitte's Technology Fast 50 India program for the
second consecutive year. This industry recognition is a testament of our ability to scale in
the BPO business.”

Intelenet Global Services is also a nominee for the Deloitte Technology Fast 500 Asia Pacific
2006 program. An awards ceremony for the same will be held in Hong Kong on December
12, 2006. The high profile awards ceremony would be attended by winning companies from
Australia, China/Hong Kong, India, Japan, Korea, Malaysia, New Zealand,
Singapore and Taiwan.

About Intelenet Global Services

Intelenet Global Services Private Limited is an Information Technology Enabled Services (ITES)
provider delivering contact centre and business process outsourcing (BPO) services to global clients.
Intelenet is a joint venture between Housing Development Finance Corporation Limited (HDFC), and
Barclays Bank plc of the UK.

Intelenet aims to be a global shared services company delivering strategic impact to its customers by
integrating BPO services with IT and consulting.

Intelenet has accumulated more than 5 years of expertise delivering custom-made service solutions
that are aligned to suit the outsourcing strategies of companies.

With over 11, 000 employees today, Intelenet currently handles over 60 million calls and processes 20
million transactions annually for 55 clients.
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