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Press Release

Intelenet inaugurates its second Chennai
delivery Centre

Grows to a 1750 seat capacity in a span of six months

Chennai, November 23, 2006: Intelenet Global Services, an HDFC-Barclays
joint venture and one of India’s leading International Business Process
Outsourcing (BPO) companies inaugurated its new delivery centre at Prince Info
Park in Ambattur, Chennai. This centre is Intelenet Global Services’ second new
centre in Chennai in the last 6 months thus increasing Intelenet’s capacity in the
city to 1750 seats.

Intelenet Global Services’ state-of-the-art centre spans across 72,500 sq. ft., with
the capacity of 1050 seats. The new centre will offer a mix of customer service,
back-office operations and accounting services and is designed to proffer a wide
range of facilities to the employees, ensuring a world-class working environment.

Intelenet Global Services had unveiled a 700-seater centre at Ascendas in May

early this year. The company expects to grow its current head count of 1100
people in Chennai to more than 2500 employees by end of next year.
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This will make Chennai a significant delivery destination for Intelenet, which
today has more than 11,000 people on its rolls.

Reiterating the expansion plans in Chennai, Mr. Susir Kumar, CEO, Intelenet
Global Services said, “Intelenet has aggressive growth plans and the new
Chennai facility will enable us to accommodate this high pace of growth.”

He further added, “Our experience in Chennai over the past few months has been
extremely favourable. We believe that the city has all the necessary ingredients
including a rich talent pool and strong infrastructure to support our growth. Our
new Chennai facility also blends with our business strategy of providing multi-
location delivery capability to our clients.”

With 12 state-of-the-art service delivery centres in India, and over 40 delivery
centres in Europe and Latin America, Intelenet Global Services has proven to be
reliable and scaleable on a 24x7x365 basis for its international and national
clients.

About Intelenet Global Services

Intelenet Global Services Private Limited is an Information Technology Enabled
Services (ITES) provider delivering contact centre and business process
outsourcing (BPO) services to global clients. Intelenet is a joint venture between
Housing Development Finance Corporation Limited (HDFC), and Barclays Bank plc
of the UK.

Intelenet aims to be a global shared services company delivering strategic impact
to its customers by integrating BPO services with IT and consulting.

Intelenet has accumulated more than 5 years of expertise delivering custom-
made service solutions that are aligned to suit the outsourcing strategies of
companies.

With over 11, 000 employees today, Intelenet currently handles over 60 million
calls and processes 20 million transactions annually for 55 clients.

For more information, please contact:
Vivek Padiyar/ Priyank Dubey

(022) 56595519/20

9892306446/ 9892525311

Text 100 Public Relations

Mumbai
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