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th the rupee going
from strength to
strength and altrition

a continuing concern for In-
dian business process out-

rectorand chief operating of-
ficer, Firstsource, "Howey-
er, we hu’g not seen any
hurryb to move
out.mﬂ:er. wemnuy raised
$275 million via zero coupon
FCCBs." Westhridge and Aran-
da (an arm of Temasek) have
mvesiad in Firstsource.

sanrcing (BPO;

neﬁ&omr chﬂd ofpmrale
equity investors is wit-
nessing adjustments in val-
uations in the changed sce-

nario.

PE investors feel that the
interest in the sector con-
tinues, despite the rupee's rise,
whichhau impacted their prof-
itability. Bu‘l:, the valuations
have chan?e

“The rising rupee and
the sub-prime crisis will af-
fect the mood of investors
in a big way.” said Raju Venka-
tram joint managing di-

at any given
time, ar:naeﬂecuons of prof-

are not too many large play-
ers left now, and most of

‘the time private equity play-

ers are looking at higher scales
and, therefore, there are
limlled choices," said Ashish
partner, Ernst & Young.
rupee isat its strongest
Februag]%s , eating

e profitability of IT and
BFDﬂms which earn a bulk

 of their revenues in US dol-

lars, |
According to industry

estimates, at least 10 of the
top 15 third party BPO com-
panies have received PE back-
ing in one form or the oth-
e

PE firms invested $227 mil-
lion in 12 BPO firms in the first
nine months of 2007, according
to data from Venture Intelli-
gence,

PE firms have invested over
$1.2 billion in the sector (across
50 deals) since 2004.

“Private equity players pri-
marily look at two things, the
market and the manage-
ment team. The Indian BPO
ind has ample growth po-
tential from a market per-
spective, However, what they
really look for is a company
with a strong management
team that will drlve growth
for the company,” said Susir
Kumar, CEQ, Intelenet Glob-
al Services.
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Re shakes BPOvaluations

But PE mvgstors haven't lost appetite for the sector

Top PE Investments in BPO by value in 2007 (First nine months)

CHANGING MOOD
BPO PE Fund
Intelenet Blackstone

Investment

$109 million
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[ nt Blackstone bought
out ?r(ltelena( - a 50:50 joint
venture established in 2004
bly Barclays and HDFC - for
close to $109 million.
Akhil Gupta of Blackstone

We expect their revenues to
be five-six times over a pe-
riod of time, as the number of

processes companies are look-

ing to outsoumigiumu-
ing." Sixty-f T
dmnBPG wmmﬁm?
tive units and the res
per cent are third-p
However, PE 1
expecting more 5 (man-
agement )i.ntheca]:»
tive BPO segment as many
large companies are exiting
from their non-core businesses.
Also, the ticket size of MBOs
will continue to increase.
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